
Important information about YOUR "Shipping Quote to Ensure a Smooth Delivery"

Victory Athletics Spirit will make every effort to have your shipment arrive as closely as possible to when you requested the 
flooring. However, in order to give our customers the best possible rate to get your flooring to its ultimate destination, we 
use a variety of common carriers. Basic rates and additional charges vary from carrier to carrier, so we want you to know 
how your freight quote was obtained. All shipping quotes within the continental U.S. are based upon point to point freight 
movement. One person is dispatched with shipments. This is how you will be affected:

a. You will need someone at your location on the delivery day to remove the flooring from the truck. If you want 
assistance from the freight company, there will be an additional charge.

b. The driver is not authorized to bring the rolls of flooring inside the building. If you want to be assured of inside 
delivery, that is an additional charge.

c. If you are having your flooring shipped to a residential area: in the majority of cases, a small truck has to be dispatched 
for a residential delivery due to weight and traffic restrictions prohibiting larger trucks to come into housing 
developments, etc. You must tell your Account Executive if this is the case. If you fail to do this, it will delay your 
shipment and you will be required to pay the residential delivery charge in order to get your floor delivered.

d. Typical delivery occurs during normal business hours. If you require special arrangements, you must let your account 
executive know. Once your materials have shipped; either,

- You will receive an email with the tracking information from your sales executive.

- If you select Delivery Notification which allows you the opportunity to set up a scheduled appointment, directly with 
the carrier, you will be contacted by the freight carrier terminal (located nearest to you). Be advised that this service 
could add an extra day while going through a formal dispatch process.

e. Most flooring will require the use of a "liftgate" truck. A liftgate is a hydraulic panel on the rear of truck which the 
driver uses to lower the rolls of flooring to ground level. Your Account Executive will alert you if your floor falls into 
this category. Keep in mind that even if you do require a liftgate truck in this circumstance, you may still need more 
than one "helper" to assist bringing the flooring into your building.

Although most shipments go very smoothly, it must be noted that the above rules are strictly enforced by some of the 
carriers. We do not want you to have any surprises on the day of delivery, and we do not want you to have to incur 
any additional charges from the carriers for services which you did not figure into your final purchase cost. If there is 
any doubt as to what services your freight quote includes, please contact your Account Executive before you place 
your order. We will make every effort to get you the best possible rates from our pool of carriers.
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Important Information regarding YOUR "Freight Receipt and Damage Claim Instructions"

1. At the time your delivery arrives, Inspect all pieces for damages - specifically, tears, forklift gashes, holes, etc.

2. If any piece appears damaged, please open it to inspect it further while the driver is still at your location (They are 
duty bound to extend this opportunity to you if done in a reasonable time frame). If there is any visible damage, 
please annotate this on the driver's paperwork and describe the type of damage you see. If you have a camera handy, 
you may also want to take a photograph of the damage.

3. When annotating damage, make note of the number of units, i.e., 3 rolls damaged with gashes from forklift tines. 
Make a copy of this paperwork and keep a copy for yourself. Keep all original shipping materials. This may be 
needed by the claims adjuster.

4. Call Victory Athletics at 855-827-7474 as soon as the driver has left and identify all the damage to us. IF you have 
access to a scanner, you can scan your copy of the driver's paperwork to us at Orders@VAspirit.com. IF, when you 
call, you get an answering machine, please leave a message for us and a phone number and we will get back to you 
on the next working day. PLEASE NOTE THAT VICTORY ATHLETICS SPIRIT LLC WILL PROCESS ALL 
CLAIM PAPERWORK FOR YOU, AND IF NECESSARY, SEND OUT A REPLACEMENT UNTIL THE CLAIM IS 
FINALIZED.

5. A note about concealed damage: If you do not notice any damage at the time of receipt, please don't assume that 
there is not internal damage. You should unwrap the rolls and/or unpack the boxes as soon as possible after the 
shipment. You must contact us within 5 working days of the receipt of your order for us to process an internal 
damage claim. Call us immediately and follow the procedures in paragraph 4 above. All shipping materials must be 
kept.

When in doubt as to what procedure to follow or if you have any questions, please do not hesitate to contact us at 
+1-855-827-7474
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